
Getting the Most out of Your ActiveKEY
Keep your ActiveKEY within 
acceptable operating temperatures
Your ActiveKEY is designed to operate in 
temperatures between -4° and 131°F (-20° and 
55°C). Low- or high-temperature conditions can 
shorten battery life or cause an ActiveKEY to 
malfunction.
If the ActiveKEY is below 32°F (0°C) or above 
113°F (45°C), the battery will not charge. For 
maximum battery life, store your ActiveKEY at room 
temperature.
DO NOT leave an ActiveKEY in hot environments, 
including a car, because temperatures in parked 
cars can exceed this range.

Safe Mode
If your ActiveKEY reaches a temperature over 131°F 

(55°C), the key automatically goes into safe mode. If 
you see the following message on your ActiveKEY: 
MAXTEMP EXCEEDED SAFE MODE ON, your key 
has reached a high temperature and cannot be used 
until it cools down.

Showing Notification On/Off Feature
This feature allows you to extend your ActiveKEY’s 
battery life by turning off the automatic Showing 
Notifications on your ActiveKEY.
To disable Showing Notifications, press the on/off 
button on your ActiveKEY. Scroll to Preferences 
and press Enter. Press 1 for Notification. Press 2 to 
turn notifications off and then press Enter. 

Battery Conservation Feature
The ActiveKEY automatically conserves battery by 
receives showing notifications in real-time 8am-8pm 
(9am-9pm Daylight Saving Time). From 8pm-8am, 
the ActiveKEY will still transmit showing activity, but 
it will not receive showing notifications until 8am. 
Note that email notifications will still be sent in real-
time.


